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“CSG Professional 
Services takes a 
disciplined, systematic 
approach to every 
assignment. By managing 
requirements, using 
proven best practices, and 
validating quality at every 
step, we reduce risks and 
minimize surprises, 
producing a solid project 
that meets your 
objectives.”   

Jerry Frank,               
              President  
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Jerry Frank 
President/CEO 
503-445-6301 
jerryf@csgpro.com 
 
Don Lewis 
Director, Business 
Development 
503-445-6304 
donl@csgpro.com 
 
Ron Ellis Gaut 
Director of Consulting 
Services 
503-445-6302 
roneg@csgpro.com 
 
 
Ben Muller 
BI Practice Manager 
503-445-6313 
benm@csgpro.com 
 
 
 
 
 
 
 
 
 
 

CSG has provided software services in the Pacific Northwest since 1993, and has successfully 
completed over 750 projects for commercial and government clients. 
 
CSG is a Microsoft Gold Managed Partner, with certifications in Business Intelligence, 
SharePoint Collaboration and Custom Development. 
 
CSG can deliver, through a Managed Services model, ongoing application support and 
maintenance. 
 
CSG can recommend reliable vendors in technology areas that we don’t directly serve. 
 
 

 
 
 

Software Development 

 Full Project Services 

 System and Functional 
Architecture and Design 

 Requirements Management 
and Documentation 

 Project Management 

 Development in ASP.NET; 
.NET Framework; java; VB, 
other languages and 
environments. 

 Applications support  (2nd, 
3rd, 4th level technical 
support) 

 Mentoring and Training for  
In-House Staff 

 

Business Intelligence and 
Data Management 

 Data Architecture and 
Documentation 

 Data Warehouse Design and 
Development 

 Analytics and Reporting 

 Executive Scorecards and 
Dashboards 

 Reporting from 
Multiple Data Sources 

 

General Business 
Automation 

 Workflow and Process 
Automation 

 Project Portfolio Balancing 

 Scripting 
 

SharePoint Services 

 Portal Implementation, 
Configuration and Customization 

 Distribution of Reporting and 
Key Metrics via SharePoint 

 Document and Workflow 
Management 

 Data Migration 
 

Software Consultants to Business 
 


